
The participant (employee); participant’s spouse; dependent children of the participant and/or participant’s 
spouse, under 26 years of age.

Phone Consultation
This service covers toll-free phone consultations to discuss any personal legal matter.  

Legal Research
This service covers legal research on any personal legal matter

an agreed appointment time.

Demand Letter or Phone Call

the personal legal matter.

Accessing Your Provider Law Firm

Who is Covered

What Services Are Covered

LegalShield Plan Overview

Advice and Consultation Services



Document Review

Affidavits

Name Change

This service covers advice, consultation, preparation of documents and pleadings and representation at court hearings 

Adoption

Paternity

Guardianship/Conservatorship

or conservatorship over a person or estate. The named guardian or conservator must be the participant and/or 
participant’s spouse. This service includes obtaining permanent and/or temporary guardianship or conservatorship, 

representation in guardianship appointment proceedings.

Juvenile Matters

Incompetency Defense

and/or participant’s spouse are the subject of a civil competency determination.

Family and Domestic Related Services

Document Services



Immigration Assistance

documents and help to prepare for hearings in immigration related matters.

Prenuptial Agreements

representation.

Reproductive Assistance

surrogacy, egg donation, sperm donation, gamete donation, embryo donation and embryo adoption. Representation is 
available at a 25% discount from provider attorney’s standard hourly rate.

Post-Nuptial Agreements/Domestic Partnership Agreements

to representation.

Gender Identifier Change

forms or documents and assistance/preparation of the participant for court matters or papers.

Elder Law Matters Coverage

spouse and/or their parents. This service also covers preparation of a deed involving the parent’s primary residence 

matters, family matters or court representation of the parents of the participant or participant’s spouse.

Civil and Social Discrimination

ethnicity, gender, marital status, national origin, race, religion or sexual orientation. Representation is available at a 25% 
discount from the provider attorney’s hourly rate. 

Bullying Protection

Divorce (20 hours) 

participant’s contested divorce, separation, or annulment. This coverage is available for the employee only. Uncontested 
divorce is covered in full.



Contested Child Custody (8 hours) 

 
Enforcement and Modification of a Support Order (8 hours) 

enforcement or modification of the participant’s support order, including child support and support alimony, even if 

 

Sale or Purchase of Home

primary or secondary residence or of vacant property to be used for building a primary or secondary residence by 

matters necessary for clearance of title or for the sale or purchase of a primary or secondary home. The cost of title 

by an attorney representing a lending institution or title company. 

Mortgage Document Services

of the participant and/or participant’s spouse for their primary or secondary home. They must be the mortgagor, 

preliminary title reports or a title opinion, and matters necessary for clearance of title or for the sale or purchase of a 
primary or secondary home. The cost of title insurance is not included. The service does not include services provided by 
an attorney representing a lending institution or title company. 
 
Home Equity Loan Services

participant and/or participant’s spouse for their primary or secondary home. He or she must be the mortgagor, 

Deeds

participant and/or participant’s spouse are purchasing or selling a primary or secondary home.

Refinancing of Home

business, investment or income purpose. The service does not include services provided by an attorney representing a 
lending institution or title company.

Home Services



Foreclosure

and/or participant’s spouse in a court proceeding for foreclosure of their primary or secondary home. He or she must be 
the defendant.

Mineral Rights Assistance

or participant’s spouse’s primary or secondary residence. 

Boundary or Title Disputes

and/or participant’s spouse as a defendant in a boundary, title dispute, mechanics lien or eminent domain proceeding 

Easements

participant’s spouse as a defendant in a dispute related to an easement connected to their primary residence.

Property Tax Assessments

participant’s spouse in a legal proceeding concerning property tax assessments and property valuations related to the 

Zoning Applications

and/or participant’s spouse before a zoning authority for a personal zoning application for a primary residence.

Eviction and Tenant Problems

Security Deposit Recovery

services relating to post-judgment actions or appeals.



Identity Theft

creditor actions over disputed accounts. The defense services include limiting creditor harassment and representation 
in defense of any action that arises out of the identity theft, such as foreclosure, repossession or garnishment, up to 
and including trial, if necessary. The service also provides the participant and/or participant’s spouse information about 
identity theft and protection.

Repossession

and/or participant’s spouse in a legal proceeding for repossession of their personal property. He or she must be the 
defendant.

Garnishment

Habeas Corpus

Consumer Bankruptcy

Promissory Notes

participant.

Collection Letters

participant’s spouse to collect on amounts payable to them for personal collection matters.

Personal Property Protection

spouse’s personal property matters such as consumer credit reports, contracts for the purchase of personal property, 
consumer credit agreements or installment sales agreements.

Consumer Protection

This service does not include representation for real estate matters or if he or she is the plaintiff.

Finance



Small Claims Assistance

participant’s spouse, as a defendant, in a court proceeding for matters involving an appearance in small claims court. The 

Civil Litigation

and/or participant’s spouse in arbitration proceedings or civil proceedings before a local, municipal, county, state, or a 
federal trial court of general jurisdiction. He or she must be the defendant. The service provides advice and document 

Administrative Hearing

and/or participant’s spouse in defense of an adverse governmental action before a local, municipal, county, state, or 

federal administrative board, agency or commission. 

Personal Injury

Tax Audit and Collection Services

by any federal, state, or local taxing authority of an audit, investigation, or exam of his or her tax return. These services 

Garnishments, attachments, appeals, or any other post judgment relief actions are not covered. Trust returns, business 

covered. This service does not include prosecuting a claim for the return of overpaid taxes or the preparing of any tax 
returns.

Consumer Credit Services

the credit bureaus for the participant and/or participant’s spouse to help remove derogatory information negatively 
impacting credit.
 
 



Wills and Codicils

years old. Estate tax planning is not included. These services do not include the distribution of any assets outside of the 
United States.

Living Will or Physician’s Directive

Trusts

Power of Attorney

Probate

Suspended Driver’s License Assistance

provide legal assistance to reinstate or maintain a driver’s license due to job-related matters or medical reasons.

24/7 Emergency Access

Will and Estate Planning Services

Motor Vehicle Services



25% Discount

Legal Forms

Participants have access to online legal forms that focus on many of today’s most common legal concerns.

Mobile App


